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COA Accreditation

COA Accreditation, a service of Social Current, accredits public agencies by reviewing the entire 
agency in one concurrent process. Our process accounts for each agency’s specific operational 
structure and can be customized for those that are required by legislative or court action to  
become accredited.

Eligibilty
Any state, county, or local human service public agency is eligible.

What to Expect
The standard process occurs over 18-24 months. During that time, the agency (central office 
and each service delivery unit) engages in the accreditation process concurrently. At the end of 
the accreditation process, one agency-wide accreditation decision is rendered.

Divisional Review  
Multiservice public agencies 

have the option of only having 
a specific division(s) of the 
agency reviewed during the 
accreditation process (e.g., 

the Adult Protective Services 
Division of the Department of 

Human Services).

Mandated Program Review  
Agencies under court or  

legislative mandate have the  
option of only having the  

services that are mandated to be 
accredited reviewed during the  

accreditation process.

Administrative Review 
Agencies that do not deliver  

services directly have the option 
of only having their  

administration and service  
delivery administration practices 

reviewed during the  
accreditation process.

For more information contact Joe Perrow at jperrow@social-current.org. social-current.org
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The agency applies for accreditation.  
We review eligibility and generate 
an accreditation agreement that the 
agency reviews and signs.

The agency reviews its policies,  
practices, and procedures against 
our accreditation standards and 
shares evidence of implementation.

The review team, made up 
of volunteer peer reviewers, 
visits the agency to assess 
its implementation of the 
standards.

COA Accreditation uses information 
gathered by the review team to make 
an accreditation decision and shares 
feedback with the agency via a report.

Timeline

The agency submits a maintenance 
of accreditation report annually on 
the anniversary of its accreditation 
decision. COA Accreditation  
responds with a feedback report.


